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Configure adapter 
(e.g., obtain 
preferences) 
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Initialize adapter 
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preferences) 
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during adapter configuration for 
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identified by connection name, 

connection type, and site) 
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obtained 
preferences to the 
adapter instance 
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Metric value flag' 


Customer 


String 


"SHOES INC" 


1 




Order No. 


Integer 


42859 


2 




Ship date 


String 


"01/04/01" 






SKU1 


Integer 


000195 






Number of orders 
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Integer 


4 






Inventory level for 
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Integer 
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SKU2 


Integer 


000228 
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Integer 
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Inventory level 
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Integer 
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Create entry for the hash 
key and the hash value in an 

array of hash key- hash 
value pairs (for each unique 

record established during 
configuration) 
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value in the hash 
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values (e.g., for use by 
Agent) 
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existing entry in the hash 
table with the new hash 
value (e.g., store the hash 
value in the hash table such 
that it is associated with the 
hash key) 
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the array including 
the new/updated 
hash key-hash 
value pair(s) 



No 

No updating to 
hash table 
necessary and no 
updated values to 
be returned to 
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table for hash key 
of each hash key - 
hash value pair in 
the array to obtain 
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corresponding to 
the record into 
array (see FIG, 11) 
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Adapter 1 



Agent 



ecc. 



> Exception server 



Notification server 



Retrieve one or 
more pre-defined 
trigger conditions 




Initialize Agent to 
subscribe to one 
or more business 
events 



1 4^ 



Agent publishes 
subscription 
request 



Agent receives the 
business events 
subscribed to by 
the Agent 




Report one oune. 
business events 
when one or more 
of the trigger 
conditions are 
satisfied 
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associated with the received 

business events as 
appropriate (e.g., by one or 
more business attributes 
and/or business metrics) 
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Report the data associated 
with one of the business 

events when one or more of 
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satisfied 
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New Monitor 



Beyer Weaver Th omas @ Vigilance Inc. 

Go To: 13 IT jll 



f$ SELECT A MONITOR ITER 



3*-SP.gClHy* M O Ml TOR S ETT1 NG5'; . ", : 

, Tdf. ... ~- • - -j-V • " if — - 1 ~ ---- ^ 

^EDJT Wp^HJCATioNlLI^T{Si;;' 4 ' t 



V Step 1 • Select Monitor Item • 

• Select a Monitor Hem on 
which to base the new Monitor.^ 

- If there are any questions 
regarding the underlying 
Data Source, SQL State- 
ment, or Database Adapter 



Monitor Name: [New Monitor] 
^Vigilance 

$ Customer Management 
On-Time Delivery 
L V FalPsflrrifirOid Not Ship 
Finished Goods Inv Levels 
&gg Customer Returns 
3^ Sales Order Holds 

fklHS Order On Hold 
L V Hold Release 
&^gg Manufacturing Management 
Quality 
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New Monitor 



(^2 SPgCjfY BUSINESS ATTWBUTES 



V Step 2 - Specify Business 

Attribute Values 
- Business Attribute Values 



Business Attribute Values 
are optional. 



Monitor Name: [New Monitor] 

Monitor item: Sales Order Did Not Ship 



Busirie^;A^ib"u^OrderL-jd: 
Enter/Select Attribute Values 



<STEP1 STEP5> 



Track These Values 



Enter/Select Attribute Values 



I [Select Values] 
DiskDrivelQO 
DiskDrive200 
HardDnvelOO 
PgctogedDnjgs 



[All Values] 
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Track These Values 


[All Values] 
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t SPECIFY MONITOR SETTINGS 




; ^SELECT' jA*MOri|TORil TEH ,y\ ' - 
[ 2 S P.ECiPJr 8U3 1 WES St ATTR t BUTES , 



Monitor Name: (New Monitor] 

Monitor Item: Sales Order Did Not Ship 



V Step 3 • Specify Monitor 
Settings 

- Only one Trigger may be 
selected per Monitor. 

•Delated hatp Tor each Trigger 
type may be accessed by 
cSctfno on the 0 button next 
to the corresponding Trigger. 

• Default Monitor Priority and 

. Assign To values may be 
modified by Notification Ust 
settings. 



f Enable Collaboration/Tracking from the Exception Desk and send Notification 
C Disable tha Exception Desk for this Monitor-Notification Only 



Priority: Assign to: 

| High £| l^yy™?™* 1 **™ 3 * M 



: Date Comparison O •/ ■:. ■ : \ ' ,.J • ' 

[Current Schedule Date ^|:[s)Befor e : •• : VV , / ; 

i: *' : [Customer Request Date Jfj;|+ 3fL - -Hi* 8 *-'- ' 

- "System wilt compare' against the date and "time, specified on Sales Order . 

_ •: TDidNotship ' -~ : y-- : ' ■ • • [ ; ; *: 
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Monitor Name: [New Monitor] 

Monitor Item: Sales Order Did Not Ship 



<STEP 3 STEP 5> 



4 EDIT NOTIFICATION! U3T[S) 



V Step 4 - Notification Lists 

• A Notification List is optional. 
If omitted, no email or pager 
messages will be sent and ail 
exceptions will be prioritized 
and assigned to individuals as 
specified in Step 3. 

- Creating multiple Notification 
Lists allows different indivi- 
duals to be notified for parti- 
cular instances of an Excep- 
tion. TTiis Is specified by 
Business Attribute Values 
identified for each Notification 
List. 



Nd'tffi^fblir^^ 

[No Notification Lists Have Been Created For This Monitor.] 



Delete 
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*J SELECT- AM ONI TOR . I TEM •'* . _ /• .', 
3* SFEa^i'HQNJJORiS^fW^^-.': ■ 



Monitor Name: (New Monitor] 

Monitor Item: Sales Order Did Not Ship 

List Name: [New List] 



■ 5'- s a ye* Ajj'b;ACTi v ;ate; . 



V Step I - Notification Lists 
• A Notification List is opfionaL 
if omitted, ho email or pager 
messages wBI be sent and aS 
exceptions will be prioritized 
and assigned to individuals as 
specified in Step 3. 
- Creating multiple Notification 
Lists allows different Indivi- 
duals to be notified for parti- 
cular Instances of an Excep- 
tion. This is specified by 
Business Attribute Values 
identified for each Notification 
LisL 



<* E-Mail C Alphanumeric pager C Numeric pager 
H Disable Notification Grouping for selected users * 
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New Monitor 




; (? ! Notify immediately, no delay. 
C Notify after L_jl^y_£_.„.S • 



C Notify when Exception Status is [Closed 



! H Use Field-Based Notification 

jfSelect One Monitor It em Attribute) TfJ 



; r Enable Safety Net [[Sejec^ One User] igj 

Notification Method: 
□ E-Mail U. Alphanumeric Pagers C Numeric Pagers 



G All exceptions of this monitor 

6 {jSpecific exceptions of this monitor (By Business Attributes) 
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New Monitor 



£ Attribute Values 



"Track These 




t Attribute Values 



Track These 



DiskOrivelOQ ffl 
DiskDrive200 % 
HardDrivelOO p 
PackagedDrives % 
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Attribute Values 
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New Monitor 



Use Default Message 



C Customize the Message 



Priority: Assign to: 

(HighJ f§J | Beyer Weaver Thomas g] 




Existing Lists For This 
Monitor 



[No Existing Notification Ust] >Jj 
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V I G I I ANC E 



New Monitor 



C Use Default Message 
6 [Customize the Message 
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Vigilance has detected a Sales Order Did Not |pj 
Ship exception with the following characteristics: jK, 
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V t G I I A M C E ' 



New Monitor 




Q| SAVE AUa ACTIVATE 



Monitor Name: [New Monitor] 

Monitor Item: Sales Order Did Not Ship 



<STEP 4 



V Step 5 - Save and Activate 

• Choose a Monitor Name that 
is meaningful and will allow 
others to determine each 
Monitor's purpose. 

- Descriptive prefixes tor Moni- 
tor Names are recommended 
to aid with identification and 
grouping (e.g. - IM - Lot on 
Hold > 2 hrs., PA - Goods 
Receipt o Invoice Qty., etc) 

- Monitor wSt take effect the first 
time the corresponding Data- 
base Adapter runs following 
activation. Consult the 
Vigilance Dictionary Editor or 
your Vigilance System Admi- 
nistrator for Adapter run times. 
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1stsi - Sales order on hold demo 




Actual below .4 of forecast 
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Monitor object 



Monitor^Name 
7 ^2802 * ) 



c 



Monitor Author 
2804 \ 
-Condition 
2806;^ 

One or more > 
attribute's 2808 
(e.g., including 
one or more 
values) 

Notification 2,810, 
Assignment 2812 \ J 
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Exception object- 



Exception identifier 2902 y 


Exception description 2904 ) 


Event identifier 2906 ^ 


Trigger conmtion 2908^ 


Trigger type 2910 ^ N 


One or more attributes-(e:g., 
business metrics),29 12 


One or more attribute values 
^2914 


Monitorname 
( 2916 ' ^) 


Monitor item 2918^ 


Notification/exception 2920 


Assign to' 2922^ 


Priority2924^) 


Detection time 2926 , 


Analysis 2928 ^ 


Analysis author 2930 \ 
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